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The Swedish health care system

e tax-financed and decentralised

*the regions finance most of the

healthcare and also provide most of
the services

* the municipalities are responsible for
some primary care




1177

 a Swedish nationwide healthcare service
* service - by phone or online

e service to citizens
e service to healthcare professionals

https://www.1177.se



https://www.1177.se/
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What 1177 offers

* Information

 communicate with healthcare providers
* make appointments

* renew prescriptions

* read medical record

« Some information also in other
languages




1177 for citizens (picture from the website)
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1177 for professionals (picture from the
website)
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1177 for healthcare professionals

* website for healthcare staff (hational)

* quality assured knowledge supports that helps
professionals work f.e care manuals, national care and
Intervention programs

* tools to communicate with the patient or user



1177 Healthcare advice line,
The conversation process

The Mission of
1177,
Healthcare
advice line

 to offer healthcare advice and healthcare
information to the public via the phone
number 1177

 the conversation process is standardized
Open a conversation -> listen ->
analyze -> motivate -> end the
conversation



1177 Healthcare advice line in Skane

(some statistics)

Ambulance _ ___Others
5,1% e 0,5%

pecialist care
27,8%

\\
LY

Statistics RGS 1 Jan-31 Dec, 2023, number of referrals 203 939

Referral level __| Numbers __ Proportion _

Primary care
Specialist care
Self-care advice
Ambulance
Others

82723
96 786
03107
10 307
1016

40,6 %
21,8 %
26,0 %
5,1 %
0,5%

SKANE



Conclusion 1177

Benefits for citizen

* improves patients roles to
have a contact to
healthcare professionals

* increase knowledge about
health and diseases
among the citizens

Benefits for professional

* supports professionals
work with scientifically
proven knowledge

* improves professionals
roles to have a contact to
the patients /clients

* reduce In person visits and
crowding at healthcare
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Together for the Quality

healthcare region
and region

national

patient and healthcare team

the best knowledge available
sharing positive experiences

healthcare region and region
support and cooperation

national

basis for clinical knowledge support
cooperation in areas of development



DETIY
Smoking Moderate Unhealthy

Compsuption

Alcohol ALY Eating Habits

UNHEALTHY LIFESTYLE FACTORS IN SWEDEN




2018: National guidelines on lifestyle factors

50% of women and 65% of men
have at least one unhealthy
lifestyle factor

At least 20% of the disease burden
in Sweden is due to unhealthy
lifestyle factors ]
D D
D D G

Socially vulnerable groups have

more unhealthy lifestyle factors
EQUITY



Dialogue as an evidence-based method

Intervention Recommended for | Time Training
required

Short, general All lifestyles habits <5 minutes All healthcare

advice professionals

Guided Phisical inactivity. 5-15 minutes Physical activity on

consultation Risk consumption prescription MET alcohol
of alcohol-

Advanced Unhealthy eating 30-60 Registered dietitian.

guided habits. minutes Certified tobacco

consultation Daily smoking. treatment specialist.



Structured intervention for unhealthy lifestyle
factors

|dentify

e Ask,asses and e Provide advice | ¢ Evaluate and
offer support for and supportin adjust the
UERWE accordance with intervention if
changes recommended needed, or refer

actions to other
proffesional




Purpose of targeted health dialogues

Prevent cardiovascular disease

* High colesterol levels

* Smoking

* Psycological unhealthiness

* High blood pressure

* Diabetes type 2

* Abdominal obesity

* Low intake of fruits and vegetables
* Alcoholintake

* Low physical activity

90% of all miocardical infarctions are caused by these
9 risk factors



Swedish concept of targeted health dialogues

It is integrated in primary health care
Itis population-based

It combines health-promoting and
disease-preventing low-risk and high-risk
strategies

It focuses on the health dialogue, taking
the individual " s preferences, life situation
and cardiovascular risk factors into
consideration

It uses person-centred care and visual
pedagogical tools

The quality is ensured through structured
training and support




Targeted health dialogue-step by stej

Preparations
Invitation+phone call
Scheduled time for
healthl dialogue

Digital questionnaire Ta rgeted health vird vid ohé.fsusammal |
Blood sample,Blood levnadsvanor

sugar and colesterol dialogue ey o e
levels Blood
pressure,BMl,waist/hip

ratio Support and

Dialogue focus on the treatment
health curve

Participants in need of
follow-up

In line with national
guidelines for how to
treat unhealthy lifestyle
habits
Structure for lifestyle
interventions in all
primary health care
centers



Digital platform — caregiver view
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Community-oriented initiatives

Enhancing the effects of
targeted health
dialogues through
community
engagement:

v" Municipalities
v' Sports clubs
v' Grocery stores
v' Business

Lingfors M, Persson LG, Lindstrém K, Ljungguist B,
Bengtsson C. Time for a “vision zero” conceming
premature death from ischaemic heart disease?
Scand J Prm Health Care. 2002 Mar;20(1):28-32,




Regional initiatives

Skaneleden & cycle paths Department of Regional
part of the targeted health figures Development
v' Bike paths

v Hiking trails

Tailored patient material

NARA NATUREN 84
| KRISTIANSTAD '




Participation 2021-2024

A total of 69% of __ .
all 4O-yea|—_0lds in 100% +— - L — I — ol
Skane were invited Bt

to a health TN+ s S S S R
consultation. S | |

60% —

A total of 44% of g so%-

dal

those invited e B B
attended a health 30%
consultation. 20% -

10% —

A total of 31% of all i
40-year-olds in

Skane participated in

a health

consultation.

I ]
2021 2022 2023 2024 201 2022 2023 2024

B Inbjudna av listade M Halsosamtal av inbjudna W Halsosamtal av listade

A total of 54% of
all 50-year-olds in
Skane were invited
to a health
consultation.

A total of 44% of
those invited
attended a health
consultation.

A total of 23% of all
50-year-olds in
Skane participated in
a health
consultation.



Conclusion

A new approach
Population II i) Primary health care

v’ Saves lives v'Meaningful work

v'Achieves equal RN\ v'Recruit new
health © A employees
v “Vaccination \. W v Competences
programme” in \# Increases
health behaviour v'Secondary
prevention

Increase the use of evidence-based methods to
treat unhealthy lifestyle habits
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Erik Svanfeldt,
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