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Welcome to Austria 2022:

- Frederieke de Bruijne (NL)

- Jose Garnacho (ES)

- Oliver Gutjahr (CH)

- Katarzyna Koch-
Brzozowska (PL)
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Area:         84,000 km2

Population (2021): 8.93 million 

Austria 
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Federal Republic with 9 Federal States  
(Bundesländer)
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Austria 
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Using evidence in healthcare management

- Patient safety

- Quality of healthcare 

- Risk management

- Lean-management

- Patient information

- Specialised hospitals

4



sozialministerium.at

5



sozialministerium.at

- e-medications

- manage health records

- communications between 
healthcare providers
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ELGA “elektronische Gesundheitsakte” (electronic health records)
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Practical example:
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„MCL“ – Example of Pancreatic Surgery 
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„MCL“ – Example of Pancreatic Surgery 



sozialministerium.at

Another example of specialized management
in Vienna General Hospital :
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Jan 2020 - April 2021: Covid-19 patients received ECMO treatment number: 87
The average age of the patients: 57 connected to the ECMO machine for 16.5 days. 

The 28-day-mortality was 25.4%, with a total of 61 patients surviving.
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Our conclusions:

- We shared experiences from our hospitals and work.

- We admired the austrian digitalized systems at ELGA.

- We were honored to see diversity of health departments.

- We have the similar challenges and nobody has the golden key to make 
decisions in health management.

- We will take the experiences and ideas to use in our hospitals.

- The collecting data in a good quality is the key to evidenced health 
management.
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WE ARE VERY GREATFUL WE COULD TAKE A 
PART OF THIS EXCELLENT EXCHANGE 

PROGRAM. THANK TO HOST FOR GREAT 
WELCOME!!!!!


